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Welcome to Rosemoon. Relax and allow us to bring a five star wellness experience to you.

Treatments for

HER + HIM

Massage Therapy

Body & Healing Therapies
Facials

Manicures & Pedicures
For Him

For Couples

Spa Journeys

Pamper Parties

Hair & Makeup




Rosemoon have been providing unique mobile Spa
and Wellness experiences in Perth City for more
than 15 years, building an enviable reputation
partnering with five star hotels to deliver exceptional
in-room treatments.

With an emphasis on holistic wellbeing, sustainability and quality

our treatments are designed using locally sourced all natural and
organic ingredients and products.

Our broad range of massage styles, holistic body and healing
therapies, and sumptuous facials feature our local, ethically
based Spa partners JOI Pure and acclaimed Australian botanical
range, Li'Tya, meaning 'of the earth'.

We passionately care for you and for our environment and
believe that inner balance leads to a state of balance with our
natural world.

Indulge Your Senses,

Rest, Relax & Rediscover
Your Inner Balance

Peppers Signature Spa Journey P‘@S

The exclusive Peppers Signature Spa Journey  KINGS SQUARE HOTEL
is available during your stay and harnesses the

unique healing and therapeutic properties of pure botanical and
mineral ingredients sourced from this region’s rich, remote
natural environment.

Find inner balance and harmony with your own personal journey
through Western Australia's ancient and diverse landscape.

Peppers Soul Song
Salt & Clay Body Polish, Relaxation Massage,
Acupressure Scalp Massage

1 hr 50 mins | $275

Drift away and release deeply held tension as we guide you to
connect first with your breath, then your body and finally to a
deeper connection between your mind, body and spirit,
establishing a state of harmony and integration.

A salt and clay body exfoliation featuring pure, sustainably
sourced salt from WA's Lake Deborah and clay from Watheroo
will first invigorate and purify your skin, leaving a smooth
healthy glow.

Then, using a combination of Western Australian Sandalwood oil
renowned for its’ meditative and relaxation properties and
native Fragonia oil, naturally occurring only in botanically rich
south west WA, we massage you with fluid movements to
quieten and calm the mind.

A soothing scalp massage incorporating Ayervedic acupressure
technigues will leave you feeling blissfully relaxed and centred.

Visit our website - rosemoon.com.au - for inspirational and fantastic value Seasonal Offers.






Relaxation or Back, Neck & Shoulder Massage
25mins (add-on) | $70  50mins | $130 80 mins | $190

Wonderfully restorative and featuring our own relaxation
essential oil blend, our full body Relaxation or Back, Neck &
Shoulder massage is tailored to meet your individual needs.

Deep Tissue or Remedial Massage
50mins | $145  80mins | $215

Enjoy a massage with deep tissue technigues to ease tension and
restore your physical and mental wellbeing or the ultimate
therapeutic remedial massage to address specific injuries or soft
tissue dysfunction.

Mum to Be Massage*
50mins | $130 80 mins | $190

Perfectly tailored for the expectant mother our beautiful
JOI Pure pregnancy massage oil imbued with Lavender, Mandarin
and Roman Chamomile essential oils and organic avocado,
calendula and almond oils will deeply nourish, moisturise and
protect skin.

Our pregnancy massage will ease sore muscles and promote a
feeling of deep calm and well-being.

*Available from the second trimester.

Li'Tya Kodo Massage
50mins | $145 80 mins | $190

Experience a grounding, holistic and rhythmic body massage
inspired by Australian Aboriginal traditions to balance and
re-align energy flow.

Using aromatic oils chosen for your individual needs your
massage combines pressure points and spiralling movements to
spiritually ground and uplift, working to relieve muscular aches
and pains, and leave the body feeling reconnected
and refreshed.

Indian Head Massage
25 mins (add-on) | $70 50 mins | $160

Deeply embedded within the ancient Ayurvedic tradition,
Indian Head Massage focuses on the three higher chakras - the
throat, third eye and crown chakras, and is therefore a very
effective therapy for relieving headache, migraine, stress
and tension.

Applying firm yet gentle rhythmic movements to acupressure
points along the body’s energy centres this massage will restore
balance and invigorate body and mind.

Perfect for those seeking refuge from an overactive mind and

travel fatigue, this treatment comes with a guarantee of a good
night’s rest.



Balinese Massage
50mins | $160 80 mins | $220

Combining the sublime traditions of Ancient Chinese, Indian and
Indonesian philosophies, traditional Balinese massage promotes
harmony of body and mind. Performed using uplifting, delicate
essential oils, firm skin rolling, kneading and acupressure point
stimulation. Balinese massage improves circulation and releases
areas of deep tension and stress.

Thai Massage
50mins | $160 80 mins | $220

Described as a form of passive yoga, the unique tradition of Thai
massage involves the therapist guiding the client into gentle
stretches to soothe sore muscles, boost circulation and
movement of Chi along natural energy lines. These movements
greatly improve and enhance vitality and flexibility of the mind
and body.

Hot Stone Healing & Foot Renewal*

80 mins | $245

Applying the ancient wisdom of aromatherapy to an expertly
guided ritual of therapeutic basalt hot stones, feel your stress
and tension immediately melt away.

Using a variety of techniques and essential oils, your body and
mind will discover the deepest level of relaxation under the
comforting warmth of the stones.

A blissful exfoliation for the feet is included in this treatment
leaving you walking on air.

* Please allow a total of 2 hours for your treatment.






Our body and healing treatments have been created
from the purest, organic and sustainable raw
ingredients and botanicals, sourced locally and from
within Australia.

Li'Tya Yanko
50mins | $180

With your choice of Australian native aromatic oils blended with
Desert Salts and botanical elements of Lemon Myrtle
(stimulating, purifying & nurturing) or Wild Rosella (gentle,
harmonising & protecting) this invigorating full body exfoliation
will cleanse and balance the skin.

Following an energising salt scrub, a warm shower will wash
away any residual cares before the application of a Cherry Alder
body lotion, leaving your skin silky smooth.

Bio Active Tropical Body Polish
50mins | $180  Treatment enhancement 25 mins | $95

One of our favourites; this incredible age fighting bio-active
treatment promotes the recovery of skin health and vitality via a
high potency concentration of minerals and plant-derived
enzymes. In addition the subtle tropical aroma will delight the
senses and leave your skin feeling impeccably polished, softened
and refined.

Rosemoon De-Stress Mineral Therapy Body Wrap (Relax)
50mins | $160

Naturally high in skin-beneficial minerals, we combine Australian
and Western Australian clays and essential oils to create a
nurturing whole body experience that will melt muscular tension
and leave your skin silky soft and supple.

Begin your treatment with an invigorating dry body brushing to
boost your circulation, before a warm silky soft clay mask
infused with botanical oils is applied and your body is gently
wrapped in comforting natural cloth.

Release any remaining tension with a spectacular head massage
and finish with a light body lotion to leave your whole
body rejuvenated.

Rosemoon Marine Body Wrap (Detox)
50mins | $160

Cleanse and re-energise with this relaxing treatment
guaranteed to kick-start your circulatory system. Pure, natural
seaweed and silky green clay are infused with Lemon Myrtle and
other essential oils to leave your skin feeling firm, fresh
and reinvigorated.

First enjoy an invigorating dry body brush to rev-up your
circulation, before a cleansing seaweed and clay body mask is
applied and your whole body wrapped in natural cloth. While
the mask deeply nourishes and stimulates your circulation you
will enjoy a soothing head massage. A delicately scented lotion
leaves your whole body feeling soft, cleansed and refreshed.

Consider enhancing your body treatment with your choice of a massage or facial.



Organic Coffee, Cinnamon and Coconut Body Polish
50mins | $160  Treatment enhancement 25 mins | $85

Harnessing the power and goodness that nature has to offer this
body treatment will surprise and delight.

Allow the antioxidant, firming and cellulite fighting properties of
the rich and exquisite coffee bean, coupled with the heady
aroma of cinnamon, and the nourishing power of pure coconut
oil to stimulate the senses and boost your circulation and energy
levels while giving your skin the ultimate delicious work out.

Balinese Boreh Body Mask
50mins | $160

For generations, Indonesian traditions have used the healing
power of the Boreh Spice Mask to help soften and nourish the
skin, warm the body and boost the immune system.

Warming, heady aromatics and spices including Sandalwood,
Turmeric, Ginger and Jasmine will leave your skin feeling
nourished and your mind restored.

Enjoy a vigorous dry body brushing and restorative acupressure
head massage as part of this holistic treatment that is the
perfect antidote to a sluggish system, or those summer ills or
winter chills.

Reiki

50mins | $130 25 mins (add-on) | $70

Experience the wonderful glowing radiance flowing through
and around you as you receive healing and uplifting Reiki
energy; either as a stand-alone treatment or as an add-on to
another treatment.







JOI Pure Aromatherapy Facial
50mins | $130  Mini-boost (add-on) 25 mins | $75

JOI's Aromatherapy Facial features the finest organic all natural
ingredients and aromatherapy oils and is tailored to your
individual skin's requirements leaving your skin fresh, revitalised
and balanced with a soft, healthy glow. Suitable for all skin types.

Pure JOI Rejuvenation Facial
50mins | $155  Mini-boost (add-on) 25 mins | $95

This exquisite, rich and deeply nourishing skin-therapy combines
the finest quality organic bioceuticals and essential oils
renowned for their healing qualities.

Following a sublime acupressure facial massage we apply a
powerful healing mask infused with Lavender, Rosewood and
Chamomile. While the mask penetrates and nourishes deeper
layers of damaged, dry and mature skin, a soothing scalp
massage will leave you in pure bliss.

Perfect for any complexion that has been exposed to Australia’s
harsh environment, this exquisite and intensive healing therapy
will allow your skin to rediscover it’s radiance. Suitable for
normal, dry and mature skin.

Li'Tya Yirri Facial

75mins | $160

Feed your skin with nature’s goodness giving it the ultimate
super-boost. Combining native Australian botanical ingredients
of Tasmanian Kelp, Wild Rosella and Old Man Weed extract this
facial is packed with antioxidants and healing oils that
synergistically fight free radical damage and stimulate skin
renewal and regeneration. The result is velvety smooth and
replenished skin. Suitable for all skin types.

Elements of Gold Facial
50mins | $160

Featuring a sumptuous mask that looks and feels like pure silky
gold, our Elements of Gold Facial contains rich, nourishing
ingredients that will refine and soften. Natural age defying
ingredients derived from pomegranate and Vitamin E, allow this
unigque treatment to brighten, lighten, firm and tone, producing a
natural golden healthy glow.

The perfect preparation for that special occasion. Suitable for
normal to dry skin.

Precious Elements Rose Gold Facial
80 mins | $245

Designed as the ultimate facial experience, this treatment
applies a luxurious mineral treatment offering unique
regeneration and therapeutic benefits to improve skin condition
and luminosity.

Based on ancient Ayurvedic and Chinese traditions that harness
the power of gold to heal, and modern knowledge of the
therapeutic powers of essential oils, this facial will romance the
senses while healing the spirit.

We combine the power of one of the most exquisite oils in the
world, renowned for its regenerative and anti-ageing properties
- Damascus Rose, with a silky gold mask, before your skin is
lovingly treated to the powerful regenerating and healing
properties of pure 24K Gold.

This is a luxuriously uplifting experience that will leave you
looking and feeling like you rule your own world. Suitable for
normal to dry skin.
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Our luxurious
manicures and pedicures
are guaranteed to relax
and revitalise tired
hands, feet and legs.

All our sumptuous treatments include a soothing soak in essential oils, a
salt & clay exfoliation, detailed nail and cuticle work, an indulgent massage
and nail colour.

Manicure or Pedicure
50mins | $130  Express 25mins | $70

Our manicure and pedicures are designed to be a treat for the senses. First
enjoy a relaxing soak in essential oils, followed by a salt and clay exfoliation
and luxurious massage before the perfect nail colour is applied.

French Manicure or Pedicure
50mins | $140

Relax and enjoy the sophisticated indulgence of our French polish manicure
or pedicure for the occasion or mood that requires a touch of elegance.

Spa Manicure or Pedicure
50mins | $145

Sit back, relax and enjoy the ultimate hand or foot therapy.

After a soak in softening clay and essential oils, a salt and clay exfoliation to
smooth and polish, and a luxurious massage, your hands and/or feet are
cocooned in awarm aromatherapy clay mask, absorbing further softening
and soothing minerals and essential oils.

While you enjoy the warmth of the mask you can enjoy your choice of an
additional head, neck and shoulder massage, or foot or hand massage.

Foot Reflexology Massage
25 mins (add-on) | $70 50 mins | $130

Enormously effective for restoring life to sore, tired feet and legs after a
hard day of sightseeing or traveling, our reflexology treatment will
promote a holistic sense of calm and well-being. A reflexology treatment
can be enjoyed onits own or as a complement to a massage or treatment.



Pure Vitality Back-to-Front for Him
80 mins | $215

This energising and revitalising treatment combines a
relaxing back, neck and shoulder massage featuring the
hydrating properties and crisp citrus notes of the JOI Pure
Vitality Massage Qil blend with an uplifting and revitalising
JOI Pure Aromatherapy Facial featuring Green Tea and
Sandalwood, Lemongrass, and Cedar essential oils.

This deeply relaxing treatment creates a cleansing,
detoxifying and revitalising treatment for the skin and an
uplifting, energising journey for the senses.

Man Maintenance Facial
50mins | $140  Mini-boost Facial (add-on) 25 mins | $85

Enjoy our sumptuous and refreshing all natural, organic
aromatherapy JOI Pure Aromatherapy Facial tailored for our
male clients; featuring revitalising and grounding citrus and
wood botanicals and essential oils designed to clarify and
restore moisture balance.

His Manicure or Pedicure
50mins | $120  Express 25mins | $65
Relax and enjoy a no-fuss manicure or pedicure that is

perfectly finished with a natural buff and shine to achieve
that well-groomed look.
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Pure Serenity Back-to-Front
Back, Neck & Shoulder Massage, Aromatherapy Facial

80 mins | $215

This back-to-front treatment utilises the JOI Pure Serenity
Synergy, a sensual and exotic blend of essential oils from
beautiful fragrant flowers including Ylang Ylang and Geranium
and delicate fruits including Sweet Orange and Mandarin which
are combined to create a heady, floral aroma that is deeply
relaxing, calming and nurturing.

Hot aromatic towels, nourishing body oils and softening, toning
pink clay create a softening, nourishing treatment for the skin
and a relaxing, nurturing journey for the senses.

Specifically you will enjoy a therapeutic back, neck and shoulder
massage followed by a divinely relaxing aromatherapy facial in
this treatment designed to bring Pure JOI and ultimate serenity.

Pure Vitality Back-to-Front
Back, Neck & Shoulder Massage, Aromatherapy Facial

80mins | $215

This energising and revitalising treatment featuring a
combination of beautiful citrus and wood essential oils such as
Lemongrass, Lime and Peru Balsam includes an uplifting,
revitalising facial combined with a relaxing back, neck and
shoulder massage.

The deep moisturising properties and crisp citrus aroma of the
JOI Pure Vitality Massage Oil complement the purifying,
clarifying aromatic essences of the green facial clay to create a
deep-cleansing, detoxifying, revitalising treatment for the skin
and an uplifting, energising journey for the senses.

A perfect pick-me-up for the tired traveller.

Pure Aromatherapy
Body Polish, Relaxation Massage, Serenity Clay Mask

1hr50mins | $275

This deeply nurturing full body spa treatment utilises pure salt
and white clay to exfoliate the entire body, before you relax with
a full body aromatherapy relaxation massage featuring the
JOI Pure Serenity massage oil; an exotic blend of delicate
flowers and fruits which combine to create a heady, floral aroma
that is deeply relaxing, calming and nurturing.

To finish we apply a Serenity Clay Mask and delicately scented
and nourishing moisturiser.

Pure Rejuvenation
Relaxation Massage, Pure JOI Rejuvenation Facial

1hr50mins | $270

One of our most popular treatments; rediscover a sense of calm
and wellbeing with our time-proven nurturing experience. Enjoy
a relaxation massage followed by the naturally sumptuous and
healing Pure JOI Rejuvenation Facial for a whole body
rejuvenation experience. Perfect for mature, dehydrated or
sun-damaged skin.

Pure Elements of Gold
Relaxation Massage, Elements of Gold Facial

1hr50mins | $270

Enjoy a little ‘old world glamour’ with this deeply relaxing and
sumptuous treatment featuring a relaxation massage followed
by an Elements of Gold Facial that will leave your skin feeling
supple and deeply hydrated.

This is a great way to re-centre and re-energise and achieve that
soft, natural glow in preparation for that special occasion.



Li'Tya Mala Mayi
Body Polish, Clay Wrap, Scalp Massage, Litya Kodo Massage
Thr 50 mins | $290

Surrender and unwind with this complete body rejuvenation
experience. After an invigorating exfoliation with your choice of
Australian desert salts and aromatic oils, your body is cocooned
in awarm layer of your chosen silky warm mineral rich body mud
infused with healing botanicals.

While cocooned, an Aboriginal inspired scalp massage will help
you to release any residual cares allowing you to drift away to
another realm.

Finished with a grounding, healing, rhythmic Li'Tya Kodo full
body massage this is a truly holistic and unique experience.

Pure Balinese

Dry body brush, Boreh Body Mask, Balinese Massage,

Scalp Massage

1hr 50 mins | $245

Experience an authentic century old Balinese Boreh energising
treatment still used today as a traditional health remedy.

You will enjoy a stimulating dry body brushing followed by
80 minutes of gentle Balinese massage and the application of a
warming spice Boreh body mask renowned for increasing
circulation and relieving muscle aches and tension.

After a soothing scalp massage while cocooned in the mask, you
can wash away any residual cares in a warm shower.

Pure Indulgence
Body Polish, Relaxation Massage, Pure JOI Rejuvenation Facial
3hrs | $395

Surrender to the gift of time out...for those rare occasions when
you have a little more time to indulge yourself with some much
needed nurturing and ‘me-time’.

Enjoy a deliciously fragranced de-aging Bio Active Tropical Body
Polish rich in bio-active plant ingredients to polish and renew the
skin, the benefits of an 80 minute relaxation massage, and a
sumptuous all natural and organic Pure JOI Rejuvenation Facial.

Guaranteed to help you attain an ultimate level of relaxation and
feeling of well-being that will stay with you.

Stone Healing & Renewal

Body Polish, Hot Stone Massage, Facial

3hrs | $425

A popular and unsurpassed relaxation experience.

Enjoy the delicious fragrance and natural skin polishing and
renewal power of the de-aging Bio Active Tropical Body Polish,
before receiving an 80 minute hot stone massage combined with
essential oils to melt away all your muscular tension and cares.

While you remain in a state of deep relaxation, enjoy the
tranquility and healing benefits of your choice of a sumptuous
natural and organic Pure JOI Rejuvenation or Li'Tya Yirri Facial.



Mum to Be
Pregnancy Massage, Belly ‘Facial’ and Reflexology

75mins | $185  1hr 50 mins | $260

Enjoy a 45 minute relaxation massage with our soothing and
nourishing JOI Pure pregnancy oil, followed by a belly ‘facial’
using rich nourishing oils and a foot reflexology treatment. This
deeply relaxing massage utilises essential oils of Rose Geranium,
Mandarin and Roman Chamomile to soothe your body and
eliminate stress, while the focus of the pampering belly ‘facial’ is
to moisturise and prevent stretch marks.

The belly ‘facial’ combines a delicate hydrating mask and
soothing oils to soothe your growing belly, while our
Anti-Stretch Oil helps minimise stretch marks with a nourishing
blend of Sweet Almond with a heavenly aromatic and skin
regenerating blend of Mandarin, Neroli and Lavender.

A fantastic choice to return your body and mind to a state of
well-being and calm. Consider adding on a body polish, facial,
manicure or pedicure. We highly recommend extending your
treatment to a 80 minute massage.
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Tailor Your Own Spa Experience

Our therapists can assist you to create a unique experience, whether it be a two hour, or half day Spa Journey.
The treatment will be all about you and how you want to indulge to restore your body, mind and soul.
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Ultimate Soul Retreat

Body Polish, Relaxation Massage, Body Wrap,

Pure JOI Rejuvenation Facial, Spa Manicure or Pedicure
4hrs | $580

The ultimate head to toe half-day Spa escape for those
occasions when you wish to simply retreat and leave your cares
behind while you receive the ultimate, comprehensive
pampering and nurturing to restore your sense of well-being.

We start your journey by treating your skin to a gentle, polishing
de-aging Bio Active Tropical Body Polish, followed by an
80 minute relaxation massage and healing clay wrap infused
with Australian essential oils.

While you float in a state of pure ecstasy, you can then enjoy an
all natural Pure JOI Rejuvenation Facial complete with
acupressure scalp massage, before either your fingers or toes
are treated to a Spa Manicure or Pedicure.
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Shared Elements of Gold
Couples Relaxation Massage, Elements of Gold Facial

1hr 50 mins | $540

An unforgettable shared relaxation and sensory experience
for two.

Your journey starts with a sublime relaxation massage to help
you unwind, centre yourself and attain a perfect state of
relaxation before being indulged with the luxury of a sumptuous
Elements of Gold Facial.

This spectacular facial includes a rich, silky gold mask infused
with nourishing extracts that leaves the skin intensely hydrated
and nourished. Combined, these treatments are a truly
unforgettable experience of unsurpassed luxury and pampering.

Perfect for that anniversary or occasion where you wish to
create special shared memories; this can become a moment that
is treasured forever.

Couples Relaxation Massage
50mins | $260 80 mins | $380

Relax and let your cares float away as you enjoy some special
time out together with a relaxation massage to balance
and refresh.

Couples Balinese Massage
50mins | $320 80 mins | $440

Share the ultimate relaxation experience, with a traditional
Balinese massage to ease sore muscles and uplift the senses
with sensual, delicate aromatic oils.

Couples Pure Rejuvenation
Relaxation Massage, Pure JOI Rejuvenation Facial

1hr 50 mins | $530
This beautiful relaxation massage followed by an all natural and

organic Pure JOI Rejuvenation Facial will leave you both feeling
deeply renewed and balanced.

Please note any of our treatments may be enjoyed with a friend or loved one.
We always provide two therapists for your couples treatment so that you can relax and enjoy quality time together.






Reconnect and unwind with loved ones or friends while creating some wonderful shared memories of your
tailored Spa Experience. We pride ourselves not only on offering heart and presence, and maximum flexibility in
designing your event, but in our passionate attention to detail and can-do attitude when catering for
your occasion.

Please kindly note that a 50% deposit is required for groups of 4 or more, and a minimum charge of $300 is applicable. Enquire today.

Ladies Pamper

A Pamper Party is the perfect way to spend quality time with
friends and loved ones while celebrating your hen'’s, baby
shower, girl’s weekend or night out, work event, birthday,
anniversary or other special occasion.

We create the perfect treatments and heavenly ambience for
your pampering event in your hotel room or suite. Combine this
with lunch or dinner featuring fresh sumptuous local produce
from the Stage Bar & Kitchen for a really special day to remember.
Suggested Treatment Menu's for your Pamper Party include:
Choice of 25min a-la-carte treatments including:

Express Manicure or Pedicure, Mini-boost Pure JOI
Rejuvenation Facial, Back, Neck and Shoulder Massage,

Indian Head Massage or Reflexology. $70 per person

Little Pampers
Choice of 50 minute a-la-carte treatments including:

Full Body Relaxation or Back, Neck & Shoulder, Balinese
or Indian Head Massage, Pure JOI Rejuvenation Facial* or
Spa Manicure and Pedicure*. $120 -140* per person

Make a little girls dream come true with her very own Princess
Pamper Party. A majical and memorable way for little, and not so
little girls, to share some fun and be fabulous together. Perfect
for a birthday party or special celebratory occasion.

Optional treatments include:

o Lil Mani or Pedi with colour (15 mins)
o Mini Facial (15 mins)
o Head, Neck & Shoulder Massage (10 mins)



Allow our team of independent hair
stylists and professional makeup
artists transform you into your
fabulous best version of YOU for that
special occasion or event.

A two week advance booking is strongly
recommended to avoid disappointment.

Please note that the duration of the booking
is approximate, and prices indicated are ‘per
face’ or ‘hair style’, and not per hour of time.
A 50% non-refundable deposit is required to
secure your booking.

Hair Styling or Full Face Makeup
(one person) 1 hour | $130

Hair Styling and Makeup
(one person) 2 hrs | $245

Hair Styling or Full Face Makeup
(two or more people) 2 hrs | $240

Hair Styling and Makeup
(two or more people) 4 hrs | $230

False eyelashes - per set | $20




HOW TO SPA

RESERVATIONS & PAYMENT
To make areservation please call or text us directly on 0408 905 885.

Spa services are available from 9am to 10pm Mon to Fri and 9am to 9pm
Sat and Sun, 365 days of the year including public holidays. We strive
however to offer maximum flexibility for guests so please don't hesitate to
contact us in advance if you would like to arrange a treatment outside of
our routine hours.

We request that you provide us with a minimum of 2 hours’ notice prior to
your booking, and advise that we cannot guarantee your requested time
will be available during busy periods. In addition, to avoid disappointment
we strongly recommend that you book your late evening treatment as
early as possible (preferably prior to 6pm), as our services are often in
demand from 9pm, and that you book morning appointments (required
prior to 11am), before 10pm the prior evening.

We also wish to advise that our minimum booking duration is 1 hour, and
therefore our 25 mins express or add-on treatments may not be booked as
stand-alone treatments.

Payment options include room charge, cash, EF TPOS or direct deposit (for
advance payments only).

Gift Certificates are also available for all our treatments and packages.

WHAT TO EXPECT

Your Rosemoon therapist(s) will arrive at your hotel room door with all
necessary equipment, a little before your appointment time. After
establishing a treatment area enhanced by some gentle relaxation music,
the therapist will conduct a brief health assessment and tailor your
treatment to suit your needs.

We appreciate you being showered and changed into your hotel robe
ready for our arrival. Please leave on only bottom underwear and select a
comfortable temperature on your room thermostat. We recommend 22°C
as ideal for both client and therapist comfort. However if you are feeling
too cool, or too warm please alert your therapist, as your comfort is
our priority.

In addition, please place your phone on silent (if possible), and place the
‘Do Not Disturb’ sign on your door.

LATE EVENING RESERVATIONS

We appreciate the busy nature of our travelling guest’s schedules and
endeavour to provide maximum flexibility for our valued clients. However
due to the additional physical demands placed on our dedicated therapists
performing late evening bookings, we kindly ask for your understanding in
applying the following one-off late service additional charges: bookings
from 9.30pm, additional surcharge $30; bookings from 10.30pm,
additional surcharge $50.

CANCELLATIONS

We ask for a minimum of 2 hours’ notice to make a change to your booking
or to cancel a booking. If less than 1 hours’ notice is received, you will be
charged 100% of the treatment fee.

If you have further questions, please view the FAQ page on our website or
contact us directly.

Please also note that if you are under the influence of alcohol or drugs at
the time of the booking, we will be unable to perform the treatment in
accordance with safety and health precautions, and therefore you will be
charged a cancellation fee of 100% of the treatment fee.

TOWEL (DRAPING) POLICY

As all of our professional therapists are trained in draping technigues, you
may, at the therapist’s discretion, completely disrobe for your treatment, or
you may choose to wear either disposable underwear, or your
own underwear.

You can fully relax during your treatment in the knowledge that
professional draping techniques will ensure that your dignity and privacy
are maintained at all times.

Please note that if, by agreement with the therapist you choose to disrobe
completely, your waist area will remain draped with towels at all times.

Our therapists are highly dedicated, passionate, skilled professional
healers and aestheticians; at no time are you permitted to lie naked on the
massage table or remove your towel.

We ask you to please respect our dedicated team; any form of verbal or
physical sexual harassment of your massage therapist will cause your
booking to immediately cease, with a 100% cancellation fee.
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Indulge Your Senses,

Rest, Relax & Rediscover
Your Inner Balance

Massage Therapy Spa Journeys
Body & Healing Therapies For Couples
Facials Pamper Parties
Manicures & Pedicures Hair & Makeup
Treatments For Him Gift Certificates

Perth, Western Australia
Available 9am until late

Reservations and Enquiries 0408 905 885
WWW.rosemoon.com.au



